Club Class Coach-Inclusive «ontinueq)

CLUB 03" SUPER

Due to administration
restrictions, this is available
to Siesta bookings only.

What you do

Complete and sign both ‘Outward’ and ‘Inward’ sections of the request form
(below). Detach the bottom section and send it to:

Siesta Holidays Seat Ops Dept, P.O. Box 400, Middlesbrough, TS1 3ZY

What we will then do

Outward Travel

| Seats are allocated approximately 14-21 days before departure from the UK,
immediately prior to ticketing m If your outward request has been successful
you will be charged using your ‘Outward’ payment authorisation m A receipt for
your payment will be enclosed with your tickets along with your confirmation
of your allocated seats.

Inward Travel

m All Seats are allocated immediately prior to your departure from Resort

m If your inward request has been successful you will be charged using your
‘Inward’ payment authorisation (a receipt for your payment will be given to
your hostess) m Inward seat numbers are only advised by your hostess upon
boarding your coach in Resort.

Why these seats cannot be booked or
reserved in advance:-

We no longer have multiple seat types on long haul journeys. This eliminates
coaches being governed/directed to destinations to service particular seat
types. As we now only offer our ‘Super Plus+ Recliners’ to long haul

SUPER 2's (Upper Deck) PANO's (Upper Deck)

These are
only possible
on our longer
length Club
63 coaches.

destinations we can now plan the coach
route without having to deviate because
of varying seat types.

However, many of our clients would still
prefer to have the chance of paying a
little extra’ for the most popular seats
(Super 2's and Pano’s). Therefore, in
response to demand, we can allocate
some (to fit into our pre-departure
Club-'63" planning) and subject to the
following booking conditions:-

]

Super
Recliners
]

Super Plus+
Recliners

SUPER 2s (Lower Deck)
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Important points/Booking conditions

1. Super Plus+ Recliners are allocated in two's only, at a cost of £18 per pair each way and
are directed at the main overnight travel section.

N

. If your party consists of more than two people and you request Super Plus+ Recliners, it
is not possible to guarantee we will be able to allocate seats adjacent or behind for the
remainder of your party, or that we will be able to allocate more than two Super Plus+
Recliners. We will however ensure that your party are allocated seats on the same coach.

w

. If you only want Super Plus+ Recliners on the condition that the remainder of your party
can be seated together (adjacent or behind) then please ensure you tick the relevant
section on the request form.

4. Itis a condition of booking that, due to later operational changes, Super Plus+ Recliners

could be withdrawn at any time and those affected would be refunded relevant to

distance affected and based on a maximum £9 per person - £18 per pair. (Note: any
refund elevant to distance does not apply to UK, or to Resort areas, where all coaches

5. Please refer to our current brochure ‘Very Important - Seating/Seat Requests’ (

6. Payments will only be accepted by credit/debit card. The expiry date of the
card must be after the date of your inward travel.

see page 55).
credit/debit

7. All Super Plus+ Recliner requests are subject to payment being authorised by your card
issuer. If your payment is declined this will void your request and you will be allocated

Super Recliner seating as originally booked.

8. Cancellations/Amendments to Super Plus+ Recliner requests (in writing only please, to

the above address)

Cancellations: must be received at least 4 weeks prior to your outward travel. You will be

given a cancellation reference to quote in case of query.

Amendments: must be received at least 4 weeks prior to your outward trav
your request you must complete a new Request Form.

el. To amend

Important: Cancellations or amendments received within 4 weeks of outward travel, but

prior to ticketing, will incur administration costs of minimum £10.

refer to 'Feeder’ status). Regrettab\y, after t\cketmg therg can be no changes, amendments or cancellations -
(unless holiday cancelled in entirety). S
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OUTWARD su per Plus+ Request Form INWARD su per Plus+ Request Form
Please complete, sign and return this section if requesting ‘'OUTWARD' seats. Please complete, sign and return this section if requesting INWARD' seats.
DEPART DATE UK Day: Date: Month: RETURN DATE UK Day: Date: Month:
(as shown on your confirmation invoice) (as shown on your confirmation invoice)
LEAD  Mr BOOKING LEAD M BOOKING
NAME REF. NAME REF.
UK PICK UP UK DROP OFF
POINT POINT
YOUR
DESTINATION
PANO'S Upper > 2 4 ond > 2 4 3rd > 2 4 Please PANO'S Upper > 2 4 ond > 2 3rd > 2 4 Please
Chet . suPER2 Upper |2 4 Choice > 2 4 Choice > 2 e Chet . suPER2 Upper |2 4 Choice >~ 2 4 Choice > 2 e
SUPER 2 Lower > 2 4 (Optional) "5 4 (Optional) "o 4 boxes SUPER 2 Lower > 2 4 (Optional) "5 4 (Optional) "5 boxes
Would you still like Super Plus+ Recliners if we are unable to YES NO Would you still like Super Plus+ Recliners if we are unable to YES NO

allocate seats adjacent or behind the rest of your party?

| agree to the booking conditions 1 to 8 above and | give my authorisation that payment of £18 per pair
may be taken if the requested seats are available.

Card holders Date
Signature
Card No.
VALID FROM: EXPIRES: ISSUE NO
Switch/Solo
Visa Delta Switch/Solo Mastercard Sec. Code

N.B. Cards cannot be processed without the (last) 3 digit security code (Sec. Code) on the back of your card.

allocate seats adjacent or behind the rest of your party?

| agree to the booking conditions 1 to 8 above and | give my authorisation that payment of £18 per pair

may be taken if the requested seats are available.

Card holders Date

Signature

Card No.

VALID FROM: EXPIRES: ISSUE NO
Switch/Solo

Visa Delta Switch/Solo Mastercard

Sec. Code

N.B. Cards cannot be processed without the (last) 3 digit security code (Sec. Code) on the back of your card.



